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YOUR RIGHTS & RESPONSIBILITY 
 

 
Your Rights 
 
People wishing to use NR NILS ® have the right to expect that every effort is made to 
ensure that their rights are upheld. 
 
Specifically for NR NILS ® clients, these include the right to: 
 

 Be treated fairly and with respect   
 Be informed of the scheme’s eligibility criteria 
 Be informed about the loan decision making processes 
 Receive support, mentoring and financial education 
 Receive the Terms and Conditions of the loan 
 Know how information about them is recorded and who will have access to their 

information 
 Make a complaint and have the complaint dealt with fairly and promptly   
 Access their file by making a request in writing to NRNILS Central Office.    

 
 
 
Your Responsibilities:  
 

 To act in a manner that respects the rights of other applicants and employees of 
the agency. 

 Ensure all information provided for the purpose of the loan enquiry and 
interview is correct   

 Make regular payments as stated in your contract 
 To contact the agency if you are experiencing difficulties making your 

repayments. 
 Advise the NR NILS Outlet if Centrepay is no longer available to you due to 

changes in your circumstances and arrange a meeting to discuss an alternative 
repayment option 

 Advise NR NILS Outlet if you change your address or your telephone number 
 

 


